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COMMUNITIES

There are particular communities or groups that have unique experiences 
that need to be acknowledged and require an informed and sensitive 
response. These groups are often marginalised and misunderstood, and very 
often have a higher risk of suicide.

Aboriginal and Torres Strait Islander

Suicide grief for Aboriginal and Torres Strait Islander people
There are some common feelings that may be experienced by people going 
through suicide loss. Shock, sadness, distress, numbness, anxiety, fear, 
anger, helplessness and many other feelings and thoughts. It may assist to 
understand that your experience occurs in a context of intergenerational 
trauma and dispossession. Fortunately, there is specialist, culturally sensitive 
support available.

There are many unique aspects of suicide grief that may affect you as an 
Aboriginal and/or Torres Strait Islander person:

· You may long to return to country or home – this may feel like the right
place to process your grief, but this may be hard if you live in a different
area.

· There may be an expectation to attend cultural events around Sorry
Business, funerals, ceremonies and support family members. This may
impact your work, housing, financial or education commitments.

· You may feel regret, guilt or self-blame for doing something (or not
doing something).

·

·

You may face challenges in finding adequate and accessible culturally
responsive post-suicide support and care.
There may be more complex needs due to the intersection of Aboriginal
and/or Torres Strait Islander identity with different categories such
as gender, class, LGBTQIA+, location, access to health services and
education, trauma, and many more.

Services and resources 
The National Indigenous Postvention Service (NIPS) is the national Indigenous 
service for individuals, families, and communities affected by suicide. 

The NIPS can:
· work with local Elders, community and Aboriginal and /or Torres Strait

Islander organisations to ensure a community response is put in place to
support bereaved individuals and families

· travel to provide support if invited by the family or we can provide advice
to Community Leaders or Elders and local services on how best to respond

· meet with individuals and families to discuss their needs

· provide practical social support, link people with a range of local social,
health and community services and where appropriate continue to work
with local services to ensure care and support continues beyond the
immediate aftermath of the traumatic incident

· advocate on behalf of families to assist them access the supports they need
in their tim of grief

Contact a NIPS Postvention Advocate on 1800 805 801 (available 24 hours, 
7 days a week).
Further information is also available at their website www.thirrili.com.au.

There are more resources for specifically Aboriginal and Torres Strait Islander 
post-suicide support on the Postvention Australia website 
(postventionaustralia.org). 
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Culturally and Linguistically Diverse (CALD)

Context and suicide grief for people from CALD communities
The challenges that each specific CALD community face after a suicide are 
as varied and complex as the communities themselves. Unique factors and 
challenges that contribute to mental health and suicide bereavement in CALD 
communities include:

· A lack of information and understanding about suicide can limit and/or be
a barrier to conversation

· Stigma, shame and guilt
· Specific religious beliefs and practices
· Migration and resettlement
· Breakdown of traditional culture, inter-generational conflict, changes in
family roles

· Racism and discrimination
· Language barriers, especially surrounding mental health and suicide
· More complex needs due to the intersection of being from a CALD
community with different categories such as gender, class, LGBTQIA+,
location, access to health services and education, trauma, and many
more.

Services and Resources
The Transcultural Mental Health Centre (TMHC) is a NSW Health state-
wide service and works with health professionals and communities across New 
South Wales to support positive mental health for people from culturally and 
linguistically diverse communities.

There are also translated mental health resources available on their website at 
www.dhi.health.nsw.gov.au/tmhc.

You can call the Mental Health Line on 1800 011 511 or go to their website.

There are more resources and services specifically for 
post-suicide support for CALD communities on the 
Postvention Australia website (postventionaustralia.org).

LGBTQIA+ 

Context and suicide grief for LGBTQIA+ people
The elevated risk of suicidality among LGBTQIA+ people is not due to 
sexuality, sex, or gender identity in and of themselves, but rather due 
to discrimination and exclusion as key factors. Many LGBTQIA+ people 
may not be able to access suicide prevention and postvention supports, due 
to fear of discrimination and/or fear of being ‘outed’. LGBTQIA+ 
postvention faces many challenges unique to the LGBTQIA+ 
community including:

· the much-needed validation of “queer grief”
· erasure of queer identities by families, institutions, and heteronormative
and cis-normative communities, impacting the legitimacy of grief
experienced by LGBTQIA+ individuals and exclusion from grieving rituals
such as funerals
· the interconnectedness between LGBTQIA+ peers, as well as an
individual to LGBTQIA+ communities and LGBTQIA+ cultures and
histories

· more complex needs due to intersections with various categories such as
class, location, CALD background, and many more.
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Services and Resources
Twenty10 incorporating GLCS NSW
Twenty10 works with people who are lesbian, gay, bisexual, transgender and 
gender diverse, intersex, questioning, queer, asexual and more, LGBTIQA+ 
people and others of diverse genders and sexualities, their families and 
communities. Twenty10 provide support  including housing, mental health, 
counselling and social support for young people aged 12-25. For adults, they 
provide social support, as well as telephone and webchat support for all ages.
Helpline (3pm-12am): 1800 184 527
Website and Chat support: www.twenty10.org.au

QLife
QLife provides Australia-wide anonymous, LGBTI peer support and referral. 
Information about QLife 's services: www.qlife.org.au

ACON
ACON offers free and confidential services to sexuality and gender 
diverse people aged over 18 years living in metropolitan and regional 
NSW, including suicide prevention and aftercare services, care 
coordination to access relevant healthcare and support services, 
counselling support, and peer support. See their website: www.acon.org.au 

There are more resources and services for LGBTQIA+ postvention on 
the Postvention Australia website (postventionaustralia.org).
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Religion & Faith

Context and suicide grief in religious and faith communities
The relationship between religion, faith and suicide (and thus suicide 
bereavement support) can be quite complex. Whilst religion and faith can be 
a comforting source of support, sometimes religious beliefs can be barriers to 
or limit understanding of mental health and suicide. It can also create barriers 
to help-seeking for both suicide prevention and postvention support.

There may be moral and religious objections to suicide, for example, which 
may lead to increased blame on the bereaved family and potential isolation 
from the religious community. If the religion is a minority religion, this may 
also impact access to religion-specific support systems and services.

After losing someone to suicide, you may also begin to have questions around 
your spirituality:

Was the divinity or spiritual entity involved in what happened? How? Is suicide a 
punishment? What kind of afterlife will people who die by suicide experience?

Religious leaders and communities can also be of great support after a suicide, 
as well as acting as gatekeepers to identify individuals who may be at risk of 
suicide. Religion can also play a major part in conducting memorial and funeral 
services for the bereaved families.

There are more resources and services for post-suicide support for religious and 
faith communities on the Postvention Australia website (postventionaustralia.
org).

Rural & Remote 

Context and and suicide grief in rural and remote communities
A person's risk of suicide in Australia increases the further they live from a 
city, which may be attributable to less support for mental ill-health in remote 
areas. Within rural and remote populations, those most at risk include men, 
young people, farmers and Aboriginal and Torres Strait Islander people. In 
remote parts of Australia, farmers die by suicide at five times the rate of non-
farmers. There are many factors evident such as: isolation (both physical and 
emotional), a sense of history and family duty or legacy, increased access to 
means, alcohol use and enhanced gender roles and concepts of masculinity 
which hinder help-seeking behaviour, lack of specialised services. The “feast or 
famine” nature of farming also increases stress and reliance on social networks.  
Isolation, along with lack of social connectedness, can increase suicidality and 
create barriers to seeking suicide prevention and postvention support. 

Services and Resources
Centre for Rural And Remote Mental Health (CRRMH)
The Centre for Rural And Remote Mental Health (CRRMH) is a state-wide 
organisation that is committed to improving the mental health, wellbeing and 
resilience of rural and remote residents. Links to services and resources are 
available on their website. 
Website: www.crrmh.com.au
Phone: 02 6363 8444
Email: crrmh@newcastle.edu.au

MensLine 
MensLine Australia offers a confidential telephone (24/7) and online (4pm-
10pm/7days) support, information and referral service for men with family 
and relationship concerns. The service is staffed by qualified professionals 
experienced in men’s issues.
Website:  www.mensline.org.au 
Phone: 1300 78 99 78

There are more resources and services for post-suicide support for 
rural and remote communities on the Postvention Australia website. 
(postventionaustralia.org).
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Veterans

Context and suicide grief in Veterans
Suicide among the veteran population occurs at almost twice the rate of 
the general population. This can be due to a combination of factors; military 
personnel can be repeatedly exposed to trauma, moral injury, a lack of access 
to mental health care, institutional issues, military transitions from the 
Australian Defence Force, and a growing sense of disconnection in society, 
economic issues due to deployments, relationship problems, along with quick 
turnaround between deployments.

Services and Resources
Defence Member and Family Helpline
The Defence Family Helpline provides support and information for Australian 
Defence Force members and their families.  The telephone helpline is available 
24 hours, 7 days a week and is staffed by qualified human services professionals 
including social workers and psychologists. You can also contact the helpline 
while living overseas.
Website: www.defence.gov.au/members-families/Defence-Helpline.asp 
Phone: 1800 624 608
Email: memberandfamilyhelpline@defence.gov.au

Open Arms
Open Arms – Veterans and Families Counselling Services provides confidential 
telephone, 24-hour counselling, support and referral for war and service-
related mental health conditions as well as relationship and family matters. It 
is available to current and former ADF members, ADF Reservists who have 
served in domestic or international relief operations, DVA Health Card (white 
or gold) holders and their family members.
Website: www.openarms.gov.au 
Phone: 1800 011 046

There are more resources and services for post-suicide support for veterans and 
veteran’s families on the Postvention Australia website (postventionaustralia. 
org).
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A comprehensive, online directory of services is listed on the 
Postvention Australia website postventionaustralia.org. 

Listed here are the key services available in NSW. Each of these services 
will be able to put you in contact with other supports that you may require.

Postvention Services
StandBy Support After Suicide
Phone: 1300 727 247 (24 hour)
Email: postsuicidesupport@standbysupport.com.au
Website: www.standbysupport.com.au/find-support
StandBy supports anyone bereaved by suicide including: individuals, 
families, friends, associates, witnesses, communities, schools and 
workplaces. The support is free of charge and available to anyone, 
regardless of when the loss occurred.

Support After Suicide (Jesuit Social Services)
Phone: 1800 943 415 
Email: aftersuicide@jss.org.au
Website: www.supportaftersuicide.org.au
Support After Suicide provides counselling, groups and online support in 
New South Wales and Victoria. Their website provides an extensive library 
of free resources and publications for those bereaved by suicide.

National Indigenous Postvention Service (NIPS) 
Phone: 1800 805 801 (24 hour)
Website:  www.thirrili.com.au
NIPS is the national Indigenous service for individuals, families, and 
communities affected by suicide. 

SERVICES 
& RESOURCES

Postvention Australia (PVA)
Phone: 1300 02 4357
Email: info@postventionaustralia.org
Website: postventionaustralia.org
PVA has a comprehensive post-suicide support service directory and a range 
of resources available online.

Crisis Support
If you need immediate crisis support, please contact the following 24-hour 
support lines through phone, online chat or text:

For emergencies, call Triple Zero on 000. 
If you or someone else is in immediate danger, please call Triple Zero (000).

Suicide Call Back Service
Phone: 1300 659 467 (24 hour)
Website:  www.suicidecallbackservice.org.au
A free 24-hour national telephone counselling service and online counselling 
service for people who are suicidal, caring for someone who is suicidal, bereaved 
by suicide or are health professionals supporting people affected by suicide. 
Bereavement resources are also available on the website.

Lifeline
Phone: 13 11 14 (24 hour)
Text support: 0477 13 11 14 (12pm - 2am) 
Website:  www.lifeline.org.au
Lifeline is a national service, providing all Australians experiencing a personal 
crisis with access to 24-hour crisis support, text and online counselling services 
and resources.
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